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The objective of this study is to examine the legal issues regarding to the Shared
responsibility of Social Media Service Providers in technology related crimes, pursuant to
Section 8/10 under the Emergency Decree on Technology Crime Prevention and Suppression
Measures B.E. 2566 and its Amendment (No. 2) B.E. 2568 (2025). [The study aims] to examine
the problems and obstacles to enforcement and to propose solutions to align with the
legislative intent of the law.

The study was conducted through qualitative analysis of legal principles, legal
commentaries, and academic articles from Thailand and abroad, comparing them with the
laws of the European Union and Singapore, with an emphasis on digital platform-controlled
measures.

The results show that Section 8/10 of the said Emergency Decree and its Amendment
have problems and obstacles to enforcement. As the victims’ right, they can file a claim
against the financial Institution only because the purpose of the lawsuit is to recover the fund
back regardless of whom the money is paid. That brings the inefficiency of the law - lack of
the facts — for the court to exercise its discretion in determining which party—the financial
institution, the Telecommunication provider, or the social media service provider— was
deficient in their duty. It is therefore recommended that victims have to be required to report
the scammed incident as soon as possible and promptly provide evidence of the

communication channels with fraudster during the investigation process.

Keyword : section 8/ 10 , Shared Responsibility of Financial Institutes , Social Media Service

Providers
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